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Voidaksemme Kkasitelld reklamaationne nopeammin, pyydamme tayttdmaén tdméan lomakkeen
tiedot. Lomake tulee tayttaa vain reklamaatioasioissa. Tamlans Oy varaa oikeuden hyvaksya tai
hylatd hakemus sellaisenaan tai osittain muutettuna.

To allow us to process your claim faster, please fill in the information below. Please, fill in this form
only in claim cases. Tamlans Oy reserves the right to accept or reject the application as such or
partially amended.

Paivamaara
Date

Tamlans tyénumero tai auton alustanumero
Tamlans Project Number or VIN Number

Ajoneuvon merkki
Vehicle Make and Model

Kilometrilukema
Mileage Reading / km

Yrityksen nimi
Company Name
Osoite

Address

Postinumero
Postal Code

Kaupunki
City

Maa
Country

Yhteyshenkildn puhelinnumero
Contact Person’s Phone Number

Yhteyshenkilon séhképostiosoite
Contact Person’s E-Mail Address

Viallinen osa tai osanumero
Faulty Part or Part Number




Tarvittaessa liitd kuva viallisesta osasta.
If applicable, attach a photo of the faulty part.

YLEISET TAKUUEHDOT
Oy Tamfans Ab % i Ikub e Jo erkolsay lie n
stieista aih t vaexriot b takuun, jonka suorittajana oo Oy Tamlans Ab tal

valtuettamamme koejaame tai hucholike.

T Oy Tarmdans Ab takeuy koskae Suamesss markkinoitu)a ja vl 0 T liess/ P gaboass -
| o3, mults ek ofa seks Taml trmis |s 5= on astskaskah Toksm
woimassaciosiia on kaksi (Z) wuotta. Takuu alas luovutuspShEmAL&sta tehtaaltamee.

Oy Tardans Ab takesun polcke wicnet

Takumsehdion konellle jo laltseile:
Nayttdlaltteer, video) | ym. sahkal t. katso tark kuuehd
auton mukana olevists b den jo d jona

= reulssa vestaad bvistnjan tai virsllisen Tearticfan exik it tams
takuunka,

Takuy i korvoa:

o rheelisestd kiytdsts, huodm tal o eflisesta hold iy
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o vaurioita jotka korvataan muun vekuutisksen tai takuun tolmesta

o polttimalta, sulskkeita, ovsolencidh wrs. kulinda oda, eliel kysyndorad ole epdnaomasll
kedomimen.

Kaupan purku
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GENERAL GUARANTEE TERMS AND CONDITIONS

Oy Tambans Al grants the misibuses sod special whicks that it his equipped & gearantee tha
covers damage coused by peoduction and material errors. Repairs under the guarsates will be
Imglemented either by Oy Tamlens AL or 8 repalr or service shop suthorted by Oy Tomlses AL

This gwarsetee by Oy Tamlans A b custoener-specfi and covers Tambans/Pegabeas vehicles, othes
special vehicie s, and Tamlans sears that aee macketed and have been menafactured n Finfand.
This pearsenes will ramain walld for Two (2) years, The gearantes period staets on the day that the
product in handed over 1o the purchases from our factory,

Exceptions to the gusemnies by Oy Tamlses Ab

[= terms and conditions for machinery and

= MREEROrs, VNG SySTim, Car ST o, and shivilar electric devices: sow The maching or
equipment documentation delhvered with the car for the gu: teema sevd comdit that
will apply.

In case of other senfar products, the guarantes period specfied by the product mansdacturer
or an suthorized Importer will apply.

The gearsies excludis:

o Defects caused by erronsous use, carelessness, or inadequate care of the vehicle,

o Dimage caused by modifications made by a thied party aftec delvary [0.g. traffic selated
damage snd domage caused durng the repak of such demage|

* Aoy dont ncamme resulting from the time the vehicle bs not used snd other indeect expenses

*  Damage to uphoktery, machinery, or eq) that s dhoe %0 transgorting aver-sired loads

*  Damage covsed by third party vendalism

*  Damage that is covered by some other insurance or guarantee

*  Light bulbs, fuses, door solenolds, and similae wear and tear parts sxcept for cases of atmarmal
wear and e,

Cancelling the sale

o I the defoct pervists desgine nw-d artempts %o fox & or the defect snificently impedes the
use of the vehicls for the d the purch Bas the right:

o When the defuct bs minor, to moeivw o reduction in peice aqual 1o the wive of the defect
When the defect sgnificantly Impedes the use of the peoduct. to demsand that the sle be
cancelied and that the selier refunds the purchase price % the purchaser elther in fall ar in
part. Howewer, a sum equal to the reducsion in valee of the wehicle resulting from its we will
be reduced from the refunded sum, The vehicle mest be in noremsf condition spart from the
defect.

TAMLANS

Niittyhaankatu 4, FI-33720 Tampere, Finland, +358 (0)10 682 1200, claims@tamlans.fi
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